
 
 

 
 

 
 

What is Hail?
Hail is a fo m of p ecipitation that is solid that a ies in size. The hail size and 

f e uency is contingent on the su face tempe atu e and size of the sto m.

 

Ho  is Hail Damage epai ed?

What does Hail Damage mean fo  ehicles?

For wholesale transactions at vehicle auctions that are part of the National Auto Auction Association, the most recent 
NAAA Arbitration policy timelines (contingent on seller announcements and sales channel) will apply for traditional 

arbitration processes. Please refer to www.naaa.com for the latest version.
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